Navigating Your School System
This is a guide to help you navigate the various levels of your school system – classroom teachers,
principals, and the Superintendent. Each has different areas of responsibility.
Before you set out, it will be helpful to acquaint yourself with your district's policy manual, which
contains the local rules that directly affect your child, such as policies on school attendance and
absences, graduation requirements, suspensions and expulsions, school entry requirements and
others. The policy manual should be available in your district business office during school district
hours.
Once you learn about your district and its policies, you are encouraged to be involved in the life
of the school, especially teacher conferences and special events such as back-to-school night. Your
child will benefit from a positive working relationship with the teacher so you can reinforce
learning at home.
There are times when parents feel it is necessary to address an issue that affects them with the
school or district. The following will guide you to the person most able to assist you:
1. CLASSROOM: If you have any concerns related to your child’s classroom such as poor
academic performance, behavior issues, or difficulty interacting with peers, make an
appointment with the teacher to discuss the matter. Work with the teacher, but if the
issue cannot be resolved, request a meeting with the principal.
2. SCHOOL: If you have issues with administration of the school, such as condition of the
facility, extra-curricular activities, receiving school information, obtaining Title I
supplemental services, or getting a special education evaluation, make an appointment
with the principal.
3. DISTRICT: If you have issues related to the operation of your school district, such as
unresponsiveness to your requests by the teacher or principal, hours of instruction,
starting times, school attendance boundaries, transportation routes, etc., make an
appointment with a School Administrator at the Board of Education Office.

